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Motivation and Aim:  
In a survey depicted by the Bertelsmann Stiftung in 2018 over 64 % of the interviewed 

European citizens felt uncomfortable when computer systems make decisions about them 

without human involvement. The respondents desire more control over algorithms and demand 

a mandatory labeling, i.e. transparency about when, where and how computer-based decisions 

are made. Furthermore, algorithmic decisions should be easier to understand (Grymek and 

Puntschuh 2019). Moreover, in April 2021 the European Commission has published a proposal 

for the regulation of artificial intelligence (European Commission 2021).  

The aim of this thesis is to provide an overview about the human perception algorithmic 

decision making and their interaction. Thereby, the following research questions should be 

considered: Under which circumstances do individuals prefer algorithmic decision making 

rather than making their own decision? Does human behaviour differ between interacting with 

algorithms or humans? What are empirical examples? Does the fairness perception differ 

between human and algorithmic decisions? How should algorithms be regulated? 
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